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West Hertfordshire Primary Care Trust and
East and North Hertfordshire Primary Care Trust




Charter House
Parkway

Welwyn Garden City

Herts  AL8  6JL

Tel: 01707 390855

30th January 2008 
To:  Practice Based Commissioning Leads

Dear Colleague

Re Service Level Agreements 08/09

I thought it would be helpful to let you be aware of the work the provider arm are doing in preparation for the above.  All service leads have been pulling together information with regard to their services in relation to:

· Where the service capacity falls short in relation to national and SHA priorities

For example:

· Community and modern matrons

· Rapid response to child death

· 18 week pathway

· Services supporting children with a disability

· Where additional capacity is needed to respond to “Delivering a Healthy Future for Hertfordshire” (ASR) 

For example:

· District Nursing Services

· Intermediate care - bed based/non bed based

· Palliative care

· Where teams are under resourced due to the vacancy freeze 06/07

We have also been working on pulling together the relevant financial and activity information that you will require alongside service specification information.

Having had discussions with the PBC support team and other lead commissioners for the PCT it would seem that the most sensible way forward in terms of the challenging timetable (heads of terms to be agreed by end of February) is for PBC commissioners to come together with PCT lead commissioners in a workshop format with the provider team.  In this way the services to be commissioned are seen as a whole and not in a piece meal fashion and will make better use of everybody’s limited capacity. 

The commissioning team will be in touch shortly to work through the logistics, however if you have any queries in relation to provider services please do not hesitate to get in touch 

Yours sincerely
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Heather Moulder

Interim Chief Operating Officer

Copy to:

Andrew Parker




Suzanne Novak




Nicky Poulain




Carol Hill




Janet Lewis




Catherine Pelley




Provider Services Executive Team

Stuart Bloom,  
Anne Walker 
Pam Handley

Chair 
Chief Executive 

Chair 


West Hertfordshire PCT

East and North Hertfordshire PCT

West Hertfordshire PCT and East and North Hertfordshire PCT are working together to improve health in Hertfordshire


